VTBEPHIEHO

NpUKAZOM IHPERTORE

TOBYCOH «Coumansssiil npuioT A jeTeit o
noapoctkos «Beperitay Konsckoro paltonan.
0T 23.12,2022 Ne 48-AX

[Tonoxenne 0 crCTEMe KOHTPOJS KadeeTsa counansnsix yoryr s FOBYCOH «Coumanbupii
NPAKOT XXa gereil u nogpocrkos «bepernua» Koaksckoro paliona»

_ 1. O6mue noioKenus

1.1. Tlomoxenne O CHCTeMe KOHTPONS KauecTBa COUMANBHBIX YCHYT -B FOCYIAPCTBEHHOM
061aCTHOM BIOKETHOM YUPEKISHHUIT COLMATLHONO 06CIYKIBaH!A HaceneHus « COLHANBHBI IPHIOT
Amn AeTedt u moapocTroB «bepernna» Komnecxoro pafionay (raiee — Honomeﬂue) paspaboTano Ha
ocose ['OCTa P 52496:2019 «Commaneaoe oOCHysKHBAHHE HaceNCHNA. KonTpomns Kauecrsa
conpanbHLX yeryr. OcHoBHEIE monokenus»; FOCTa P 52142-2013 «Cougansuoe obcIyxuBanye
HaceAeHHA. KauecTBO colmanbabiX yeayr. Ofiie MoNoKeHHs.

1.2, Cucrema KOHTPOJISL KauecTBa Y IPeKACHHA (manee — CKKY) cozlaHa ¢ IENLI0 peanu3alui
YCTaBHOH JieATENBSHOCTH YUPEXKIAESHHS, CBA3aHHOH C MNpPEfIOCTABICHHEM COLMATIBHBIX YCHYT
rpaxiaHaM, NPH3HAHHBIMK HYXAAOUUMACE B VX OKalaHHM, NS HOCTIDKCHMS U TIQANEMRAHUS
YPOBHS KaueCTBa YCIYT, COOTBETCTRYFOINEI O IPEABABIIEHHEIM K HeMY TPeOOBAHHAM.

1.3. CKKY spnsercs HeoTheMIEMOH HacThI0 oOINeH CHCTEMBI YIpPABIEHHS JNEATENLHOCTHIO
T OE_YCOH «CounanbHEl IPUIOT A7 AeTelf 1 oapocTKoB «beperunsay» Konwckoro patioHay (ganee
— Yapexenne).

1.4. CKKY mpemycMarpHBacT co3jaHue HeOOXOAUMBIX YCIOBHH I4paHTHUPOBAHHOIG
YHOBICTEOPEHHS 3aKOHHBIX 3anpocoR M I0TpebHOCTeH HoiIydareieH YCHYF, TOBBIHICHHS
3)EKTHEHOCTH M KAYeCTBA YCAYT Hd BCeX CTAMHAX HX IMPEAoCTaBIeHu .

2. OcHoBHbBIE 32824y H IPAHIHNBI GYHEKIHOHUPOBAHKMS CHCTEMBE KOHTPONH KAYCCTBA

2.1. OcHOBHBIMH 3a1a9aMH, Ha PELIEHHE KOTOPHIX Aoinkda 6elth HanpasneHna CKKY, apsmoTtes:

- OCYIUCCTRACHHE 3 EeKTHBHOTO KOHTPOILT 33 TEXHUIECKHMH, OPTAHM3AIMOHHEIMHU B APYFHMI
draxTopaMy, BIMAIOMIMME HA Ka9€CTBO. NPEAOCTABIAEMEEX YCIYT,

- nmpodunakruka, NpedOTBPalleHne, yoTpaHeHAe MODLIX HECOOTBEICTBUN KadecTBAa YCIYT
HPENLABASEMEIM K HHM TPeOOBaHMSM;

~obecneyeHne CTabWIBHOIO yPOBHS KaueCTBa YCIIyT-

2.2. @ynxauonupobanue CKKY 6asupyerca Ha cneyroiux 0CHOBHBIX IPHBIHADAX

* TIPHOPHTETHOCTH TpeGoBaluil (3ampocoB) HoMyUarenell youyr no oOecleueHH o KauecTsa
ycrnyr, To ecrh o0ecnedeHue YBEpeHHOCTH B ToM, 4To TpeboBanid (3anpockl) OYAYT IONHOCTHIO
Peasin30BaHbI IIPH PSAOCTABICHUAMR. YCAYT,

- OpeAyIPeXXACHAA poGiIeM KauecTBa yCIyT, TO €CTh 0OECICUeHRE YBEPEHHOCTH B TOM, UTO 3TH
npobneMEl Oy ayT DpeaylpexIaThCs, a HE BEIABIATHES H paspeLaTses 0cIe UX BO3SHHKHOBEHHUS,

- COOMIO/ICHNS NOJIOKEHHH HOPMATHBHLIX JOKYMEHTOR, PErJaMEHTHPYIOMX TpeOOBaHHs K
TIOPAAKY U TIPABHIIAM NPEIOCTABNGHHAS COMUANBHBIX YCIYT;

- ofecleYeHHOCTH  YUpEKIACHMS COOTEBETCTBYIONIMMH  KAAPOBEIME,  MATEPHATLHO-
TEXHHUYECKUMH W APYTHMH pecypcamu (0azoBod W omepatwBHOH HMHpOpMaLpeH, TeXHUYCCKON
AOKYMeHTaliel, JaHHEIMH O Pe3yfbTaTax NPENOCTABICHMS YCIyT U UX KOHTPOJS, UToraX OleHKU
KauecTsa H Ap.); "

- 9ETKOI0 PACUpefeneHus HMONMHOMOMHH ¥ OTBETCTBEHHOCTH COTPYAHWKOR YupexaeHus 3a
ACATENLHOCTR JI0: IPEIOCTABICHUIO COMMANBHBIX YCIYT, BAMSIOIYIO Ha 00ECEUEHHE HX KauecTBa,

- nuqEoll OTBETCTBEHHOCTH JUpPEKTOpa PYKOBOJACTBa YUpexAeHMA 13a KadeécTho
TIpeOCTABASEMEIX YCIIYT, PaspadoTKy, BHEApeHHE K KOHTPOL 3P eKTUBHOCTH CUCTeME] KauesTRa, 34
onpejencHue HOARTAKA B 00NACTH KAUECTBA, OPraHv3aiyiio U ofllee pyKoBOACTBO paboTaMy Ho
oBecIene HHIO KauecTna;



- obecnedennsd JHYHOH OTBETCTBCHHOCTH KKJIOTO MCIIOMHHTENTI 32 Ka4eeTBO YCIyr B
COUCTAHUY ¢ MATEPHATBHBIM U MOPAILHLIM CTUMYTUPOBAHHEM KA4ECTRa;
- pbecneyeHus TIOHUMAHKS BCEMK COTPYAHMKAMH YupexaeHs TpeOoBaHUI CHCTeMBI KadecTRa.

3. Ociiosupi¢ GarTophl, BANAIOHINE HA KA4ECTBO YCIyT, H NOPAAOK HX HCIOJIbL30BANHT NP
GOPMEPOBANHIIL CHCTEMBE KAUeCTBA Y Up ek eHHs

3.1:. OcroBHEIME (DAKTOPaMU, BIUSIOIHMHE HA KAUECTBO YCIYT, SB/IIEOTCI:

- HallW4Me ¥ COCTOSHHE JOKYMEHTaOWH, B COOTBETCTRBHH C _Koropoﬁ (yHKUHOHEpYeT
YupéxaeHue;

~ YCIOBYS Pa3sMENICHIA Y HPEIKACHILE;

- YKOMILIEKTOBAHHOCTD YapexAeHHS CIEMATHCTAMM K UX KBATH(QHKATH;

- CHENHANBHOE, TEXHHUIECKOE OCHalEH e Y upekaeHns (ebopynoBanue, IpMOOpEIL, annapaTypa
U
T.0.);.

- COCTOSHUE HH(OPMAIH 06 Yupexneaun, MOpAAKE M INPABHNAX NPELOCTABICHHA yoayr
KITHCHTAM;

- HAAHYHE CHCTEM KOHTPONS 33 NEATESNBHOCTHIO Y UPEXKIeHuU.

3.1.1. B cocTras JOKYMEHTAIIHN BXOJIAT:

a) YcTap YupeskIeHus, BRINOYaloui B ce0s1 CBeAeHHA O IPABOBOM CTATYCE U IpeqHA3HAYCHHUE.
Yupemaenus; IopsaKe ero (OPMHPOBaHILT, COAEPIKAKUS, PEOPTAHM3AINY; IPEAMETE; TEHIX i BHIAX
NEATENBHOCTH Y UPeXICHNA; MMYINECTBe U (HHaHcax Vypexaenus, ob opragax ynpaBAeHHS
Ytipéx'{ﬂeHHeM_;_O"lpy,a()BOM KOJIEKTURE YHpe}Kg_teHHH; '

' 6) Tlonomenne 00 yUpeXIEHHH, BKIOUAIONge B ceBs CBEACHHI. O npeAHazHadCHHH
Yupexmenus, pexume paGoThl, cBeficHHS o0 OCHOBHBIX TEMAX M 3ajauyaX ero JeSTeNnbHOCTH,
KATErOpHsX 00CIy KHBAGMBIX JIHII, HOPAMKE M YCIHOBHAX COAEPKAHIA, 3a9HCASHA Ha 00CIy KUBanye,
OTYHCIICHUS HECOBEPIICHHOJIETHAX, CBeJleHUA 00 00heMe B TTOPAAKE TIPESIOCTABACHM COMUAIEHBIX
YCAYT ¥ O APpyrixX Oprasn3al(MORHEIX # TEXHHIECKHX BOIpOCaX;

B) CIy)KeOHBIE ‘MHCTPYKIIVH, TUIAHB, MONOXKEHHS, HOPSAKY, TPABMIa W APYIHE NOKAIBHBIE
HOPMATHBHO-IIPABOBEIC AKTHl YUPEKACHHUSA, NPedHaHAYeHHBIE A PerilaMeHTHPOBaHHs Hpomecca
TIpeIOCTaBIICHHSA YCIIYT, ONPEASIEHUA METOROB (CTI0c0o00B) HX MPENOCTABNEHAS H KOHTPOIS, d TAKKE
JUEA COBEPIICHCTBORAHMA PaboTE Y apexienils;

T) IoKyMeHTanust Ha 06opyfoBanvie, IPHOOPE U alApaTypy, clocoOCTBYIOmas oféciedenuio
HX HOPMAIBHOH 1 Ge30MacHol sKCINTyaTaluy, 00CNY MBaHAA U HOIIEPAKaHud B paboToCcIocOGHOM
COCTOSHUM, ' '

€) HauMOHANBHBIE CTaBAAPTBl -COLMANRHOTO OOCTYKHBAHHA HacelmeHWs Poccuiickoit
@epeparnuy, cocTaBAMONME HOPMATUBHYIO OCHOBY NpaKTHuUecKod paboTel YOpexaeHns B 06IacTy:
NPENOCTABIEMEIX IFOIy YATENAM YCIIYT COLHAIBHBIX YCIIYT.

~ 3.1.2. VcroBus pasMemenus Y apesIeHas:

a) Yupexaenue A0MKHO GbITh pasMEIeHD B CIeHalbHO TIpeJHa3HATEHHOM 3MaHRH (3MAHMIX)
HITH HOMEIIEHUAX, MOCTYHMHBIX KIS BCEX KATETOPUH .0OCITYKHBAEMBIX FPaXIAH, B TOM YHMCIe A
HHBATHIOR H APYTHX MaJoMOOWIBHBIX I'PYNI HaceneHHa. IIoMellieHHA ToMKHEL ObITL obecedens1
BCEMH CPEACTBAMH KOMMYHMKAUHMiE M OCHAINEHE! CPEACTBAMH CBA3H;

8) HO pasMepaM U COCTOSHHEO IIOMENISHAS. NOJIKELL 0TBeHaTh TpeGonanisM CaulluH, nopma
Y npaemilaMm 0€30MaCHOCTH TPyJa M OOJUKHEL OBITH 3ZauMINeHBl OT Bo3AeicTBus $axTopos,
OTPHULATENBHO BIMAIOMIMX HA Ka4ecTBO HPEJOCTABAZEMBIX: YCHYT (IOBBIUICHHBIE TEMIEpaTypa
BO3AYX4, BIAXHOCTE BO3YX4, 3alLHIEHROCTS, 3aTa30BaHHOCTE, UIyM, BUOpars wT..1.);

B) TNOINAfAb, 3aHHMaeMas YupexjieHHeM, AQMKHA NO3BONATH HOPMAJbHOE pasMelueHye
KIMEHTOR U NEPCOHaTA. '

3.1.3. YEOMIIEKTOBAHEOCTh YUPEIKIEHHS CICHHRATHCTAME 1 UX KBaJTH(fHKAITHA:

) YKOMIUIEKTOBAHHOCTS YHPEKIeHus HeOGXOIMMBIMA CHEIUaNHCTaM B COOTBETCTBHH CO.
ITATHBIM PACHHCAHHCM;



T

6) moj00p CIENHATACTOB ¢  COOTBETCTBYIOMIMM  00pa30oBaHueM, KBanHQHKallHEH,
npod)cdc-norlanbl-loﬁ MOATOTOBKOH, 0OMANAlOMMX 3HAHAAME H OIBITOM, HEODXOIUMBIMHA IS
BBLIIOJHEHUS BO3JIOKEHHBIX Ha HUX 0013aHHOCTEH, MOCTOJHHOE NOBBIIEHHE KX KBAMH(UKaiul
y9eGoii Ha Kypcax HepenoATrOTOBKH M NOBRITICHHA KBAIH(IMKAIINHE MW MHBIMH CHOCODaMU;

' B) derkoe pachpepeneHre off3aHHOCTE MeXIy cleHuamuctaMil B COOTBETCIBHM € HX
JOMKHOCTHBIMA HHCTPYKIUAMHE, METOABKAMH A BPYTHMH JOKYMEHTAMH, PErNaMeHTHPYIOIHMHA HX
00A3aHHOCTH, 1IpaBa U OTBETICTBEHHOCT;’ '

r) coOMOAeHHEe COTPYIHHKAMU YUPEMAEHHs BHICOKUX MODANLHLIX H MOPANbHO-3THYECKAX
HOPM, YYBCTBA OTBETCTREHHROCTH M. HEOOX0IUMOCTH PYKOBOACTROBATECS B CEOEH padoTe ¢ KIHeHTAMH
HPUHIANAM ['YMAHHOCTH, CHPaBeIIHBOCTH, 0OBeKTHBHOCTH U HOODPOKeNaTeAbHOCTH, YUMTHIBAT HX
duzHYeckoe U ICUXUYMECKOE COCTOTHNE,,

I) UpHHATUE Mep K HeJONYLWIEHHWK pA3TIALICHHs COTPYAHHKAMH YUPeXICHHS CBEACHHH O
KiMentax, cnysxebuoi nundopmanm. '

3.1.4. CreunanbHOe ¥ TeXHUYECKOE OCHAINEHHE (660py0BanMe, IpUOOPLL, AMNAPaTypa H T.4.):

a8) ocuameHre YpemAeHus CHeMANBHEM KW TEXHHYECKHM O0OpPYAOBAHKEEM, OTBEHYAKOMIUM
TpeboBaHMIM CTAHAAPTOR M TEXHUYECKHX YCAOBHIL;

6) wcnomb3oBaHHE OBOpPYAOBAHHA, NpPUOOPOB ¥ ANMAPATYPL! CTPOFQ II0 HA3HAYCHHIO B
COOTBETCTBUY ¢ HOKYMEHTAMEH Ha ¥X (yYHKIMOHEPOBAHHE H 3KCILTYaTarliio;

B) coziepikane 000pyioBaHKs, HPHOOPOB, anNapaTyPel B TEXHHIECKH HCIPABHOM COCTOSHUH,
HEWCTIPaBHOE OGOpYHOBaHHe, NPHGOPhI U aNmaparypa, AAIONIHe HpH paboTe COMHHTERBHLIE
PE3YIBTATLL, CBOCBPEMEHHO MAOJDKHEBL CHHMATLCS C SKCINyaTANHE, PEMOHTHPOBRATHCA (€CNH OHM
no,uﬂexcar PEMOHTY), a IIPUTOHOCTS OTPEMORTHPOBAHHBIX HODKHA MOATBEPHAATHCS SIPOBEPKOH..

3.1.5. Cocrosnue uudopManuu 06 YUpexneHns, IOPAIKe H MPaBKIIax NPEIOCTABICHA yCIyT
KIHEHTaM:

a) cocrosfnpue uHGOPMANNHM ACIDKHO COOTBETCTBOBAThL YCTAHOBNECHHBIM TPEeGOBAHMAM IIO:
obecrneveHK 0 MHPOPMAITHOHHOR OTKPHTOCTH TOCTABIIHKA COMUAABHEIX YCIYT;'

6) cocrar urGopMannk 00 yCIyrax JoILKeH OBITE CIEYIOMEM:

- [IepedeHb TIPEAOCTABIAEMBIX YCIIYT;

- XapaKTepHCTHKA YCIIYTH;

- BOIMOXKHOCTE BIMAHAA KIMEHTOB HA KAUECTRO YCIYTH;

- BOSMOXHOCTS NONYYEHNs OLCHKH KadecTBa YCIyTH O CTOPOHB! KJIMCHTA.

3.1.6. Hanryme cHCTEME! KOHTPOJIA 34 ACATENBHOCTLIO YUpeKICHHS.

4. Hommraka Yupexaeaud B 064acTH KadecTsa

4.1. ems monnTiKA YUpeaeHns B 06TACTH KAaUecTBA OTPAKAIOT CIEYIOMHAE BOIIPOCHL:

- obecniedenne MOCTOAHHONO YAOBIETROPEHHA NOMyYaTeNeH YCIyr NpenocTaBIeHHBIMU
YCIHyramu; | _

~ HOBBINEHUE KAaYeCTBa YCIIyr # 3(()eKTUBHOCTH (PE3yABTATHRHOCTH) X NPEAOCTABICHHUS;

~ TIPUHATAE IPOPHIAKTHICCKHX MEpP IO TPSAYIPEIKACHHIO HIH YPErynupOBaHIIO NPETEH3HH 1
Kanob monyuarene# ycuyr. '

4.2. OTBETCTBEHHOCT 3d FOJHTHKY B OOACTH Ka4eCTBa HECET PYKOBOJHTENL Y UpexACHHS.

‘5. BayTpenssas H BHEIHAA CHCTEMbE KOHTPOIA KAYeCTBA

5.1. YpoBHH OCYUIECTBIECHHS KOHTPOISE KATECTBA COMUANLHEIX YCIIYT:

5.1.1. CucreMa BHYTPEHHEFO KOHTPOAS:

- CAMOKOHTPOME paGOTHUKOR Y UpPEHICHHT;

- KOHTPOJb CHOCLHANBHO HAZHAYEHHOH ¥ IIOCTOAHHO JEHCTBYIOHICH KOMHCCHH INipn
VapexneHnu; -

~ KOHTPOJb PA3OBBIX KOMHCCHH NIPH NPOBENeHKH BHEIUIAHOBBIX IIPOBEPOK (10 YKA3aHHIQ
PYKOBOIUTENS Y UPeRACHUA),

5.1.2. CHcTeMa BHEUIHErQ KOHTPQUIS:

~ MiFhucTepeTBO TPY/IA K COMMATLHOTO pasBuTUL MypManckoif obnacti;




- TOCYAApPCTBEHHbLIE HAN30PHEIE. OPTalbl;

- 0OMIeCTBEHELIE COBETHL, YIIQMIHOMOUCHHbiE Ha APOBEACHHE KOHTPOJIAL.

5.2, CaMOKOHTPOTE pabOoTHHKOB YUPeKACHHS BRIOYAET B ce0s: _

- KAYECTREHHOE ¥ IPOyecCHOHATBHOE HENONREAHe ODKHOCTHEIX ODA3aHHOCTEH,

- IOCTOAHHOE jaBepm'eHchO'BaHne_npo_(beccnoaanbﬂo_ro MAacTEPCTRA;

~ BCJEHHE pabouNX AHEBHUKOB, Tabenell; Tabnun 1 Ap., MPENOCTABIEHUE OTUYETOR.

53. B Yupexnenun cozpaercs KOMHCCHA 110 KOHTPOJIO KAYECTBA COLMANBLHEIX YCHYT IIpu
YupexaeHnu. Komecenst NpOBOAUT MIAHOBEIE (B COOTBETCTEBHM ¢ YTBEDIKACHHBIM ILTAHOM-IpadaKoM
NPOBEPOK HA TEKYLUHH 1OjT) i BHETINAHOBIE (B CBR3H ¢ BHOBE OTKPHIBLIMMUCS 00CTOSTENBCTBAME, JUTS
OpeYpesKIenus HapyIenuh xayecTsa npeﬂ'o.cr'a_]anﬂemmx. COLMARBHBIX YCIIYT, 4 TAIOKE 10 KAN0OAM
KITHEHTOR, COTPYAHBKOR Y UpEeXCICHIS) MPOBEPKH.

6. OcroslbLe HeaH, 3024, NPHHHIEL! i Gynrmm Kovncenn

6.1. Komuccus 110 KOHTPOmo KadecTsa Hpu YUpesmIeHHH Ha3HAYaeTCs IpHKA3oM ANpeKTopa U3
qucna paboTHHKOB YupenieHns (fanee — Komuccus).

6.2. OcHosubiME TeNIIME KoMuceur S8IoTes:

- BBIBIIGHHE CTICNEHH  YIOBNETBOPEHHOCTH  KJIMEHTOB  YUPEXJEHMS  KauecTBOM
IPENOCTABIHEMBIX YCIIYT,

- BBIpa0OTKA ¥ peanmusalys MEpPOHNpPHSTHH II0. YCTPAHEHHIO BBIIBMEHHBIX HEHOCTATKOE H
HapyiIeHHEH;

- paspaboTKa M TIPUHATHE MeEp, HAIPABNCHHBIX HA [OBLINICHHE KAYeCTBA yoIryr
3¢ PeKTHBHOCTH (Pe3yNbTATHBHOCTH) HX NPHMEHEHNS;

- paspaboTKa M MPHHATHE npodmnalmmecxnx Mep- 0. Tipe MY TIPEIKNCHAIC WK PETYIHMPOBAHMKIO:
TIPETeHsHit U xanob moyuaTeneH connansHbX yemyr.

6.3. OcHoBHBIMIE 3anadamy KoMuccun: ABIAIOTCH:

- 6CyHIECTBACHNE 3 (PEKTHBHOIO KOHTPOIIS 32 TEXHHIECKHMH, OPraHI3AHOHHEIMY H IPYTHME
dhaxTOpaMu, BIHSIOIHHMH Ha Ka49€CTBO IIPEJIOCTABNSEMEIX. YCIYT,

- ApeNOTEpPAllEHHE WK YCTPAHEHHAE JIO0BIX HECOOTBETCTBHI TIPEAOCTABIAEMBIX CONAAITBHBIX
YCIYT K MpebABIBsIEMbIM. K HUM TPeOORaHAsM;

- obecneyeHne JNUYHOMN OTBETCTBEHHOCTH K@NJIOFO MCIONHHTENS 33 XAYECTBOM YEIyr B
COMETAHHH ¢ MATEPUAIBHEIM H MOPANLHBIM CTUMYTHPOBAHUEM KauecTsa;

- obecredeHne IOHMMAHIA BCeMU COTPYIHHKaM Yapekaenns Tpebosatuit, TIPEABABILIEMEIX K
Ka4eCTBY NPELOCTABICHHS CONMANEHEX YCIYT,

- pellieHne MpyruX 3a8ad, OTPAKAIOIIEX CHEMAGHKY JesTebHOCTH Vupexnenus.

6.4. OcHORHLIME IpHHIMNAMA KOMHCEHH SRIMOTCA:

- MPHOPHUIETHOCTE TPeGOBaHUH (3AIIPOCOB) KINEHTOB 0 00SCICUEHUIO KAYECTRA COMMANBHBIX
YCHYT, YCTAROBIEHABIX TOCYAAPCTBEHHEIMY CTAHAAPTAMK;

' -~ DPEAYTIPEKAEHHE IPOOITeM Ka4eCTBA CONHATHHBIX YCIYT;

- YeTKOe CoOMI0IEeHUE 3AKOHHOCTH;

- COOIMIOZICHAUE 9THUECKUX HOPM.

6.5. OcHoBHBIMM (BYHKIUAME KOMHCCHH SBIINIOTCS:

- [POBCACHUC JTHIAHOBBIX M RHEIUIGHOBBIX KOHTPOMLHBIX MEpPONPHATHI IO IIPOBEPKE
COOTBETCTBUS: HPEAOCTABIACMBIX COIHANBHBIX YCIYT YYPEKACHHEM TOCYIApPCTBEHHEIM CTAHAAPTAM
COLMATBbHOrG OGCITY/KHBAHIA M IPYFHM HOPMATHBHO-TPABOBEIM AOKYMEHTaM B cdepe coONMansHOro
0bCITy K HBaHUS HACENCHHS;

- KOHTPONlb 32 H@JMYUEM W BeeHMEM B YUDEKNCHUH JOKYMEHTOB, PeryIaMeHTH[YIOLIMX
NPENOCTABNIECHUE COUMANBHLIX YCAYr — PYKOBOJCTBA, NMPaBHJIA, WHCTPYKUHH, 2KCIITyaTalliOHHEIE
JOKYMEHTBEl Ha HMEIoLeecT OﬁbPYI{OB'aI{HE, rocylapcTBeHHEE LCTaHAapTel  COIXMANRHOIG
ofcmywnbanns, CanlluHes;

= KOHTPOIE 33 HATUYHEM U HCTIIPARHOCTBIO TEXHOTOTHYECKOra 000y I0BAHNL, CPEACTH 3allliThi
nepcoHana, Xo3aHCTBEHHOTO HHECHTAD;




e,

- KOHTPOADL 38 YKOMIIEKTOBAaHHOCTLIO them,ueﬂzq CHENHANUCTAME ¥ uX KBaIndUKalped 1
CQoTaéTcTBﬁe ‘IpoheCCHONATEHEIM CTARAAPTAM;

- KOHTPGAB 33 POBEACHUEM UHCTPYKTa) el paboTHUKOB;

- KOHTPOMb 34 cocTosnueM uudopManHy 00 YupexacHun, BeJeHNeM CaliTa, cBOeBpeMEeHHOM
pasmemenreM HEbopManuy of Yupewxpenun, ﬂ'opﬁ,ulc'e U [NpaByiiax MpeIOCTABICHHS VEIyr
KITHGHTAM; '

- NpOBEHEHUE COINMANBHAIX OIPOCOB Cpeiy noJIygareXel CONUANBHBIX YCIYT JUisS OLEHKU
Ka4ecTBa NPEACCTABIICMBIX YEITyT. '

7. Cocrag 0 aesrensHocTh KoMucenn

7.1. Komuicenst YapexIeHHS BIUIOUAET B ¢ebs OT TpeX /IO ISTH COTPY/IHUKOB Y IpesKACHHS.
OTBETCTBECHHEIM JTHUOM 3d OpTAHH3AUHMIO W TPOBEAEHHE MIAHOBBIX M BHEMIAHOBEIX NPOBEPOL
COOTBEICTBUA TIPSAOCTABNACMBIX COLUHMANBHBIX YCIYr HoOpMam u TpeOOBaHHAM JACHCTBYIOIEro
38KOHONATENLCTBE B ciepe COMANBHOI0 00CHY KUBAHES HACCTEHHUS SIBIETCS AUpPEKTOp YupexaeHns
(Ha BpeMs OTCYTCTBHA — JIMIO, €T0 3aMelfaromee).

7.2. OTBETCTBEHHBLIM HCIOMHHTENCM N0 NPOBSAEHHI) ILTAHOBEIX -MPOBEPOK COOTBETCTBUS
MPEROCTABNACMBIX CONHAIBHEIX YCIYT HOPMaM H TpeDoBaHUAIM FeHCTRYIOIIErO SAKOHOAATENLCTRA B
chepe COLUANBHOTO OOCITYKHBAHUA HACCICHI SABIICTCS CHELHATHCT Yupexedus, ykasaHnbIl Kax
OTBETCTBCHHOE JIMIO B ItaHe-rpapuxe mnposepok. IIpH NpOBEACHAH PBHEIUIAHOBON HPOBEPKH —

[OTBETCTBCHHOC AHINO 34 IPOBCIICHUE KOHTPOILHOTO MEPOTIPHATHA HEISH&‘IEI.GTCH HpHKaSOM HKPBKTOPEL

73. KoHTponk 3a pesTensHOCTH0 KOMHCCHM BO3NaraeTcd HA 3aMECTHTENS THPEKTOpA.
Yupexnennus.

7.4. KoMmuccust CHCTEMaTHIECKH, B COOTBETCTBHHM C 'ILHaHOM-rpad)HKOM PaboTHl OCYHIECTBIAET
MEPONIPUATHS TI0 KOHTPOJIFO KadecTBa NPENOCTaBisieMBIX YCIYT (HO He pexe 1 pasa B KpapTain).
3aKmoueHHsS KOMHCCHH opopmmiores B pume Crpasiu (mpumoxenme Ne 2) W aBnaioTcs

ofs3aTeNbHBIMK /1 UCTIONHEHAS BCeMH PaboTHHKAMIL VapeKIeHIS.

75.B TpouEcce NPOBECHNS NpoBepku KoMuccnel ocymecTriseTces:

- 8HANHM3 ¥ OUEHKA. PE3YNBTATOB PabOTHl CEUHANNCTA, B OTHOMICHUA KOTOPOFO OPOBOJUTCA
NPOBEPKa, & TAOKE BCErO YYPEKIEH)A (B CHyyac MPOREHSHNS IIPOBEPKH CAHUTAPHO-THTHEHAYECKOTO
COCTOAHMA Y UPEIKICHUSN, B AP.);

- BbIpaboTKa NedCTBHi, HalPaBNEHHEIX HAa YCTpAHEHWE HEOCTATKOB, BEIEICHHBIX B XOHE

TIPOBEACHH A HIPOBEPKH.

7:6. PesynbraThl TIPOBEpKu PETUCTPHpYIOTCA B KypHaie WO TPOBEPKE AEATEIBHOCTH
FOBYCOH. «Coumansubii OPUIOT Jiia Oeéred M noapocTkoB -«beperitHay Konbckoro paiona»
3NEKTPOHHOM BHZe B ¢opme tabmunsl Excel B cooTBeTCTBHY. C. lpunoxenuem Ne 1 x mactosmemy
Honoxenuwo u ofopmusiores B Bujte: Cipaska (mpunoxenne Ne 2 k Hacrodemy Tlonoxenuio), B

_KOTOPOH OTpaXardTCd -JAaHHBIC, aHalHh3a COQOTBETCTBUA NPeaoCTaBIAeMEIX COI_[HH.T[I:HBIX YCJ'IYI‘

TpeBGOoBAHTSM AeHCTBYIONIEr0 3aKOHOATENECTRA B Cepe CONMANBHOrO 0OCTyKHBAHAS HACENCHUS,

7.7. Ha ocHOBaHHM pe3yiBTAaTOB TPOBEICHHBIX NPOBEPOK YKA3BIBAIOTCA BEBOLB IO
IPOBEACHHON MPOBEPKE, & TAKNKE PEKOMEHJAlMM M IPEIOKEHHs II0 YCTPAHCHHIO BELBICHHEIX
HENOCTATKOB U HAPYIICHMAH, YCTAHABIUBACTCA CPOK JAS HX YCTpaHeHHs,



Hpunoxeune Ne § g [Nonoxenuo o
cHCTEME KOHTPONA KAUECTBA COLMANBHBIX
yehyr 8 TOLBYCOH «Comiansuetii npyioT
JNSAeTel ¥ noapocTKoB «Bepernnay
Kosnbckorg paiioHay '

(BeseTcs B INEKTPOHHCM BHIR B hopne
Tadnnuer Excel)

‘Nenfnt Jara Buz Iledin, Buipgcunsie. | JoamHOCTD, Brsoan). ITpuneninne
MPORCACHAA. EPOREDKH JRGAH H HapyLeIs OHO ptROMEHAANHY
Ne nponepiu {nranonan, npeser (kparxoe MpOBEPOLLIEX o
' BUennaHoBag} nposepkH onmeatMe PEIYARTATIM
pe3yALTATOR HpOBEACHHOI
NpoBepKHY NpoBEpKH




[Tpusosxkenne Ne 2 k fonoxewnino o
CHCTEME KOHTPORA KaYeLTBA COUHANLHBIX-
yeayr 8 TOBYCOH «Counanshsiii opHiot
N3 feTell i BOAPOCTKOB «BeperiHay
Koneckoro paitouar

YTBEPXKIIALIO

Hupektop

«TOBYCOH «Counanbhbtit npHioT s
AcTeit 1 HespocTkop «Beperuiay
Konkckoro paitonay

« »_ 20

Cnpaega Ne
no BHYTpeHHeil mpopepre tenrensnocrn FOBYCOH «CommansHsiii
ApHIOT Anst Aereif nnoapocTres «Beperunay Koanckoro paiouay,
10 ORA3ANHIO COMHATBHLIX YOIYT

« » 20 roga

B cooTBeTcTBHH ¢ [TONOKEHHEM 0 CHCTEME KOHTPORA KAYECTEA COUMAABHEIX yenyr 8 FTOBYCOH «Coumanshitii npyoT
znA petell m moapoctkor «beperunay Konpckoro paiioMay, yTeepAIeHHOFC TNpHkazoM Aupextopa I'OBYCOH
((COI.[HEU‘IBHBIH IPMOT ANs AeTeil u noapocTkoB «Beperuuay Konuckoro paiioHay oT « » 20, Ne, -
AX «06 opranuzanuy BHYTPEHHET0 KOHTPOIIH & I OBYCOH «Coumansupiit IpHIoT Ans AeTelf & N0APOCTKOB « Bepernmy
Ko/bckora patioHay 1o OKA3aHIIG COMHMATRHEIX YCYr, OBBIMEHI UX KA4ECTBA W JOCTYRHOCTH®, B COOTBETCTBHUI ©
nanom-rpadiconm BHyTpeHHero koHTpons B TOBYCOH «Counansussii npmoT s AeTell u NOAPOCTKOE: ¢Bepernun»
Kongcxoro paftonas #a 20 UOA, ¢ HEALK KOHTPOAS BEITIONHERHA NpoBEIEHa
HIAHOBAS  NPOGEPKA

_ (yKa3aTh UCRN, 333aMH, NPeAMET TIPOREPKH)
B xome.-ApoBEpKE YCTAHOBREHO:

Brisoprr:
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D

2)

3)

IoanKcH DpoBEpAIOIIIX:

(Hon#HOCTE) {roanuce) ' (MO
{Z0ILKHOCTE) (noamick) {D©.1.0.).
O3RaKOMAEHEI:

{abnERbCTE) {toanmes) (1.0},
{26MHUGCTR) ' {osmcs) (PNn.0.)

(AIEHOCTE) {noanKnee) . (P MOy




